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Around one in five UK employees have experienced bullying or harassment, a serious issue that can
lead to poor health, low morale, and increased absence.

This course explores how to identify, prevent, and address such behaviour, while helping learners
understand their responsibilities under the Equality Act 2010, including personal liability when
managing others and promoting fair, respectful treatment across the workplace.

Module 1: Types and Definitions

Bullying and harassment undermine dignity and
well-being. The Equality Act 2010 protects against
such behaviour, promoting inclusive, respectful
environments in workplaces, schools, and
communities.

e Definitions of bullying and harassment

e Types of bullying and harassment

e Rights and responsibilities of both individuals
and organisations

e Creating ethical environments

Module 2: Understanding the impact
Workplace bullying breaches UK law and harms
morale, productivity, and retention, creating toxic
environments and legal risk.

Effective communication skills

The three barriers

Inclusivity and cultural competence
Advocacy and Allyship

Module 3: Recognition, Response and

Support

Reporting bullying and harassment helps stop
harmful behaviour, provides support, and promotes
a respectful, inclusive culture.

e Reporting cases of bullying and harassment
e [Effective ways to intervene

e Strategies for addressing conflicts

e Building empathy

e Emotionalintelligence



Suitable for: Benefits:

Designed for Managers, Supervisors, Team Leaders The Delegate will receive a Total Quality Assured
and HR Professionals. (TQA) certificate of achievement upon successful
completion.
Skills achieved: Estimated Time:
e People Management (Basic) 25 Minutes

e Managerial Courage (Basic)

Related Resources: Related Courses:
e Gross Misconduct Assessment e Disability Awareness for Managers
e Disciplinary Penalty Process Audit o Disability Awareness
e Misconduct Reliability Checklist e Essentials of Equality, Diversity and Inclusion
e Covert Surveillance Justification Checklist e Stress Awareness
e Disciplinary Hearing Planning Checklist e Stress Management
e Disciplinary Penalty Checklist e Managing Stress
e Disciplinary Hearing Checklist e Sexual Harassment
e Whistle-blower Checklist e Alcoholinthe Workplace
e Misconduct guidance for HR e Epilepsy Awareness

e Potential Misconduct Incident
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