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The General Data Protection Regulation (GDPR) is a comprehensive data privacy law introduced by 
the European Union in 2018 to give individuals greater control over how their personal data is 
collected, used, and stored.  
 
It applies to any organisation that processes data from EU citizens, regardless of the organisation's 
location. GDPR sets out strict principles for lawful data handling, including transparency, 
accountability, and security.  
 
Module 1: General Data Protection 
Regulation (GDPR) 
Professional data management is integral to our 
successful operation and maintaining trust in our 
organisation. Therefore, information must be 
handled lawfully and in accordance with the 
General Data Protection Regulation 2018.  
 
• What is GDPR 
• The definition of personal information 
• Penalties for non-conformance 
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Suitable for: 
All employees who handle, access, or manage 
personal data. 

 Benefits: 
The Delegate will receive a Total Quality Assured 
(TQA) certificate of achievement upon successful 
completion. 

   
Skills achieved: 
• Data Security (Basic) 

 Estimated Time: 
20 Minutes 

   
Related Resources: 
• Information Security Breach Assessment 
• ISO 27001 Gap Analysis 
• Leadership and Workplace Participation 

Analysis 
• Planning Gap Analysis 
• Support Gap Analysis 
• Operational Gap Analysis 
• Performance Evaluation Gap Analysis 
• Improvement Gap Analysis 
• Data Policy Agreement Checklist 

 Related Courses: 
• Personal Identifiable Information 
• Data Protection 
• Insider Threat Awareness 
• Safe File Sharing 
• Are you the target? 
• Essentials of Cyber Security 
• Protecting Information  
• Information Security 

 


